
Reliability

Scale: ALL VARIABLES
	Case Processing Summary

	
	N
	%

	Cases
	Valid
	271
	100.0

	
	Excludeda
	0
	.0

	
	Total
	271
	100.0

	a. Listwise deletion based on all variables in the procedure.




	Reliability Statistics

	Cronbach's Alpha
	Cronbach's Alpha Based on Standardized Items
	N of Items

	.880
	.881
	6




	Inter-Item Correlation Matrix

	
	The AI tools are easy to navigate and use.
	I can quickly learn how to use the AI tools.
	The design of the AI tools is user-friendly.
	I can find the features I need in the AI tools without difficulty.
	The instructions provided within the AI tools are clear and helpful.
	The AI tools perform tasks efficiently without unnecessary steps.

	The AI tools are easy to navigate and use.
	1.000
	.644
	.594
	.413
	.602
	.504

	I can quickly learn how to use the AI tools.
	.644
	1.000
	.601
	.479
	.553
	.510

	The design of the AI tools is user-friendly.
	.594
	.601
	1.000
	.532
	.656
	.536

	I can find the features I need in the AI tools without difficulty.
	.413
	.479
	.532
	1.000
	.553
	.509

	The instructions provided within the AI tools are clear and helpful.
	.602
	.553
	.656
	.553
	1.000
	.582

	The AI tools perform tasks efficiently without unnecessary steps.
	.504
	.510
	.536
	.509
	.582
	1.000




	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Squared Multiple Correlation
	Cronbach's Alpha if Item Deleted

	The AI tools are easy to navigate and use.
	19.56
	10.010
	.689
	.526
	.860

	I can quickly learn how to use the AI tools.
	19.58
	9.822
	.697
	.518
	.858

	The design of the AI tools is user-friendly.
	19.55
	9.604
	.737
	.552
	.852

	I can find the features I need in the AI tools without difficulty.
	19.76
	10.140
	.612
	.400
	.873

	The instructions provided within the AI tools are clear and helpful.
	19.61
	9.631
	.745
	.567
	.850

	The AI tools perform tasks efficiently without unnecessary steps.
	19.70
	10.031
	.655
	.436
	.865



Brief Reliability Report
This dataset was derived from an online survey conducted by Mr. Vũ on the Tari platform, examining user perceptions of AI tools in linguistics studies. The dataset consists of 271 valid responses with no missing cases, ensuring full completeness for analysis. The scale analyzed contains six items measuring perceived usability and efficiency of AI tools, including ease of navigation, clarity of instructions, user-friendliness, and task efficiency. These variables collectively represent a single construct related to user experience and perceived usability of AI technology in academic contexts.
All variables were coded using a consistent Likert-type scale to reflect levels of agreement with each statement (1-Strongly Disagree; 2-Disagree; 3-Neutral; 4-Agree; 5-Strongly Agree). Each item contributes to the same conceptual dimension, allowing for internal consistency testing. The inter-item correlations ranged from moderate to strong, suggesting that the items are meaningfully related without being redundant.
The reliability analysis produced a Cronbach’s Alpha of .880 (standardized alpha = .881) across six items, indicating strong internal consistency. According to conventional benchmarks, alpha values above .80 reflect good reliability, meaning the items consistently measure the same underlying construct. Item-total statistics show corrected item-total correlations ranging from .612 to .745, which are well above the acceptable threshold (.30). Additionally, the “alpha if item deleted” values were all lower than the overall alpha, suggesting that removing any item would reduce scale reliability. This confirms that each item contributes positively to the scale’s consistency. These results demonstrate that the questionnaire reliably captures user perceptions of AI tool usability.
Based on this reliability outcome, the questionnaire is already well-constructed. However, improvement could focus on expanding the scale to capture additional dimensions of user perception, such as trust, satisfaction, or perceived learning benefits. Including a mix of positively and carefully designed reverse-coded items in future versions may help detect response bias. Pilot testing with diverse user groups could also enhance clarity and cultural applicability. Overall, the high reliability supports continued use of this instrument while allowing room for refinement to deepen measurement coverage.
